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The Old Malt House 
            Children and 
            Young Adults 

Dental Plans 
 

 

Gives you the benefits of 
ongoing preventive care… 

 
… and enables you to budget 

for your dental costs. 
 

The Old Malt House Dental Practice 
Bridge Street 

Sturminster Newton 
Dorset 

DT10 1BZ 
 
 

Administered by Dental Payment Administration Services Ltd (ʻDPASʼ) 
Accident and emergency insurance cover is underwritten by ACE Insurance Company of Europe  S.A.N.V. 

 

The Old Malt House Dental Practice 
 Maintenance Plan 

 
 
 

What are the benefits of the  
Maintenance Plan? 

 
 
 
  
 
 
 
• No need to be dentally fit to join 

• Two dental examinations per year or more if necessary 

• All necessary  x-rays 

• Any necessary dietary & oral hygiene advice sessions in the 

preventive dental unit 

• Any necessary hygienist appointments 

• Assessment of the developing adult dentition 

• Emergency out of hours treatment 

• UK & world-wide emergency cover 

• Accidental injury (external) cover 

• 25% discount from our childrenʼs private price list for all other 

necessary treatment on deciduous teeth 

• 10% discount from our private price list for all other necessary 

treatment on adult teeth 

• 10% discount on orthodontic treatment provided at ʻThe Old 

Malt House Dental Practiceʼ 

• Cash benefits should you be admitted to hospital for dental 

related treatment 

 

What is not included in the Plan? 
 
 
• Charges for antibiotics 

• Orthodontic treatment 

• Dental implants 

• Cosmetic dentistry 

• Laboratory charges 

• Private referrals to consultants 

 

 

How much does it cost? 
 

Age 0 to 5 years 

£  2.41 per month 

Age 6 to 12 years 

£  5.42 per month 

Age 13 to 18 years 

£  6.61 per month 

The age on the 1st January is applicable. 

The plan ends on the 31st December after the 18th birthday. 

How do I join? 

We carry out an examination for a nominal fee(for new patients), to 
check that your mouth is in a reasonably stable condition. We will 
then advise you on your personal monthly fee. 
 
 



 
What happens if I have an emergency? 

If you need to be seen urgently, telephone the surgery as early in 
the day as possible and we will do our best to arrange treatment 
within 24 hours. 
 
Whenever possible, please contact us about emergencies during  
normal surgery hours. 
 
In the case of an emergency out of hours, phone the number 
below, making sure that you have a pen and a piece of paper 
handy. You will be given details of how to contact the on-call 
dentist. This is a local service which includes dentists within a 10 
mile radius so you shouldnʼt have to travel far. 
 

Telephone:      01258 473397 

However, if you are away from home or abroad ring the dental 
helpline on  
 

    0800 525631 (UK) 
  (UK int. code) + 1747 820841 (abroad) 
 
Who will endeavour to put you in touch with an English-speaking 
dentist to help you. 
 
Full terms and conditions of the insurance element of the plan are 
available; the main codes and benefits are listed overleaf. 
 
Any cost of further treatment! 
 
Our emphasis is on helping you to understand the causes of dental 
disease and educating you through both dietary advice and 
cleaning techniques, in the best ways to prevent it occurring. We 
should be able to reduce, and hopefully eliminate, the need for any 
fillings. Should this not be the case then a charge is payable. 
 
The price of treatments is as follows: 
 
Fillings in deciduous (milk) teeth  £  14.10 
Root fillings in deciduous (milk) teeth  £  11.20 
Extractions of deciduous (milk) teeth  £  17.00 
Fissure sealants in adult teeth   £  12.10 
 
 Any further queries! 
 
Please ask any member of our team, we are here to help!  
 
 
 

ACCIDENT & EMERGENCY 
INSURANCE COVER 
 
While a continuing care patient of The Old Malt House Dental Care Plan you are covered by 
insurance arranged and administered by Dental Payment Administration Services Ltd  
(ʻDPASʼ) and underwritten by ACE European Group Limited. (ʻACEʼ). The 
following is an outline of the cover. 
 
SECTION 1. ACCIDENT INSURANCE 
 
For the treatment of dental injury, including loss or damage to any prostheses (e.g. dentures) while in the 
mouth, caused by external force, you may claim the actual cost of any of the following items required and 
which is provided, up to the limits shown but with an overall limit per injury incident of £10,000. 
 
Item    Policy Limit 
1. Examination and report to include  £   50.00 

Necessary smoothing and polishing 
2. X-ray examination   £   40.00 
3. Laboratory made temporary bridge  £ 155.00 per unit 

Following tooth loss (where required) 
4. Temporary denture following tooth  £ 201.25 per denture 

Loss (where required) 
5. Bridges  - All metal *  £ 393.75 per retainer 

- All metal *  £ 393.75per pontic 
- Bonded metal/porcelain * £ 438.75 per retainer 
- Bonded metal/porcelain * £ 401.25 per pontic 
- Adhesive  £ 263.75 per retainer 
- Adhesive  £ 301.25 per pontic 

6. Crowns  - Porcelain jacket * £ 401.25 per crown 
- Ceramic bonded * £ 482.50 per crown 
- Full metal *  £ 445.00 per crown 
- Metal bonded porcelain * £ 451.25 per crown 

  - Dentine bonded £ 482.50 per crown 
  - Post / core construction £ 125.00  
7. Dentures - Permanent acrylic  £ 470.00 per denture 

- Permanent metal £ 688.75 per denture 
8. Provide root canal treatment  £ 245.00 per incisor/canine 

£ 288.75 per premolar 
    £ 413.75 per molar 
9. Adhesive facing or veneer  £ 400.00 per unit 
10. Other necessary treatment 
(including emergency attention where required)  £ 545.00 per incident 
 
• Includes any core and / or post required and any necessary interim covering. 
 
Special extension relating to section 1: 
If you are under 18 years of age any treatment required for a particular dental injury will be covered up to 
the age of 18 years old or for up to 5 years from the date of the injury incident whichever is attained later. 

 
Excluded from this cover is treatment of a dental injury: 
• caused by participation in rugby ( other than rugby played as a school sport) or boxing, in either 

case without wearing suitable gumshields; 
• caused by any foodstuff ( including any foreign body in food or drink) while being consumed; 
• which is not apparent within one week of the injury incident; or 
• which is  the result of ordinary wear and tear. 
• Implants* 
*           Where an Implant is sought as an alternative to fixed bridgework, an equivalent fee will be paid 
             Towards the cost of implant. 
 
A completed claim form ( available from the practice or DPAS ) countersigned by the treating dentist must 
be sent to DPAS within 30 days of the injury incident. 
 
Please note that you may not claim more than £ 225 in total unless DPAS has previously approved a 
costed treatment plan; and that unless DPAS agrees otherwise you must obtain all treatment for dental 
injury from The Old Malt House Dental Practice. 
 
 
SECTION 2. EMERGENCY INSURANCE 
 
 
If you need emergency dental treatment in the United Kingdom when you could not reasonably access The 
Old Malt House Dental Practiceʼs own emergency arrangements, you may claim the actual cost of any of 
the following items required up to the limits shown, but subject  to the overall limit mentioned below: 
 
Item    Policy Limit 
 
11. Examination and treatment of sensitivity  £   45.00 
12. X-ray examination   £   35.00 
13. Treatment to stop haemorrhage  £   56.25 

Including follow-up care    
14. Tooth extraction ( maximum two teeth)  £   72.50 per tooth 
15. Root extirpation, including dressing  £   88.75 for 1 canal 

And treatment of infection  £ 101.25 for 2 canals 
    £ 138.75 for 3 canal 
 
 
 

 
 
16. Treatment of infection   £   38.75 
17. Investigation & dressing for 1st tooth  £   36.25 

- for additional teeth  £   25.00 
18.       Resecure   - crown or inlay  £   41.25 

      - bridge   £   57.50 
19. Provision of temporary bridge  £ 157.50 
20. Provision of temporary crown  £   70.00 
21. Provision of temporary post & core  £   80.00 per tooth 
22. Repair / adjust orthodontic appliance  £   63.75 
23. Repair of denture to include re-fixing  £   57.50 

Of teeth & gums and repair of clasp   
24. Denture adjustment   £   32.50 
25. Removal of sutures inserted by another dentist £   35.00 
26. Other temporary emergency treatment  £   75.00 
 
If you suffer a dental emergency in the United Kingdom and obtain advice by telephone from or call out any 
dentist ( including a dentist from The Old Malt House Dental Practice) at any time when his or her surgery is 
normally closed where either was reasonably required, you may claim the actual cost of one or other of the 
following items up to the amount shown but subject to the overall limit mentioned below: 
 
27. Telephone consultation where no   £   37.50 

Attendance follows 
28. Call out fee  - 6am-8am and 8pm-10pm  £ 126.20 

                    - 8am-8pm (weekends & Bank Holidays) £ 145.00 
        - 10pm-6am  £ 221.25 
 
If you suffer a dental emergency outside the United  Kingdom you may claim: 
 
29. The actual cost of any temporary treatment that is reasonably required subject to the 

Overall limit mentioned below: 
 
The overall limit of claims under this section is £ 575.00 per  emergency incident. Up to a maximum of 
£1150.00  in one calendar year. 
A completed claim form ( available from the practice or DPAS) together with the treating dentist'ʼ signed 
receipts must be sent to DPAS within 30 days of the emergency incident ( or 60 days if the emergency 
happened abroad). Please note also that you are responsible for paying the first £ 15.00 of any call-out fee 
for which you claim. 
 
EMERGENCY HELP: If you cannot access The Old Malt House Dental Practiceʼs own emergency 
arrangements and you need help in obtaining emergency dental treatment, you may call the dental helpline 
on 0800 525631 in the UK, or  (0044) 1747 820841 if abroad. If necessary the dental helpline will guarantee 
payment of the treating dentist ʼs fees up to the limits set out above. This service is included in your cover. 
 
SECTION 3. HOSPITAL CASH 
If you are admitted to hospital for treatment as an in-patient either wholly or partly under the care of a 
consultant who specialises in dental or maxillo-facial surgery, you may claim: 
 
30. £  85.00 each overnight stay in hospital while your admission necessarily 

continues, subject to a maximum of 365 nights. 
 
SECTION 4. MOUTH CANCER INSURANCE 
A fixed benefit of £ 1,000 will be payable in the event that a registered patient is first diagnosed by a 
qualified dentist of doctor ( including a specialist), who is licensed to practice, as having mouth cancer 
during the period of insurance. “Mouth Cancer” means an invasive malignant tumour inside the mouth. 
 
Exclusions: 
• Mouth cancer which first manifested itself and/or for which investigations/diagnosis have been 

made either prior to or within the first 90 days of joining the plan. 
• Tumours in the throat and non-invasive cancers are excluded. 
• Mouth cancer associated in any way with HIV related sickness including AIDS and/or any mutant 

derivatives or variation thereof. 
• Mouth cancer resulting from the chewing of tobacco products, including betel nut juice, or from 

prolonged alcohol abuse. 
 
A completed claim form (available from the practice or DPAS) must be sent to DPAS within 30 days of your 
admission to hospital. 
 
 
 
 
 
 
 
 
 
 

The Old Malt House Dental Practice 
 

01258 473397 
 
 
 


