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Welcome to the next edition of our practice newsletter informing our patients of all the changes which 

have been happening within the practice over the last few months.  

  
 

Meet the team 

Katrina Hull 
 

   

          
 

Katrina joined the practice in 1993 as a qualified 

and experienced Dental Nurse.  She gained her 

certificate in Oral Health Education in 2008 

which enables her to take an active role in oral 

health promotions within the practice as well as 

giving oral health advice and demonstrations in 

our preventative dental unit.  Katrina enjoys all 

aspects of life at “The Old Malt House” and in 

particular likes the practice ethos of teamwork 

and patient care.  
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Terri joined the practice in 2001 as a qualified 

and experienced dental nurse, working on a part-

time basis.  Terri has recently qualified as an 

Oral Health Educator, and has also increased her 

working hours at the practice. 

The British Dental Health Foundation 

National Smile Month 2010  

16 May – 16 June 

 

                  
                          

As the UK’s leading independent oral health 

charity, the British Dental Health Foundation is 

dedicated to improving the public’s oral health.  

 

Worldwide scientific research has found that the 

bacteria which cause gum disease, can in some 

cases, be linked to general health problems and 

that inflammation in the mouth caused by these 

bacteria can have a measurable effect on the rest 

of the body and bloodstream.  

 

The campaign will raise awareness of the 

importance of good oral health.  Looking after 

your teeth and maintaining your teeth for life can 

help improve your quality of life.  

 

The 3 key messages for this year’s campaign 

are:- 

 Brush your teeth twice a day using a fluoride 

toothpaste 

 Cut down on how often you have sugary 

foods and drinks 

 Visit the dentist for regular examinations (as 

often as they recommend) 

 

Further information on this year’s key messages 

can be found on the screen in reception where a 

power point presentation will run at regular 

intervals throughout Smile Month. Also, as is 

always the case at “The Old Malt House”, if you 

have any questions with regard to the 

presentation or require further advice, please do 

not hesitate to ask a member of staff who will be 

pleased to help, or visit www.smilemonth.org. 

 

http://www.smilemonth.org/


 

Practice Questionnaire  

 

We would like to say a big “thank-you” to all 

those patients who took the time to complete one 

of our patient questionnaires.  We are always 

interested in your opinion, your feedback is 

important in helping us to look for ways to 

improve our service to you.   

 

The results were encouraging, with 100% of 

patients who completed the questionnaire found 

the practice “warm and welcoming”, and found 

the dental team “friendly, approachable and easy 

to talk to”.   

 

Over all, 93% of patients were satisfied with the 

quality of care they had received at the practice.   

 

Thank you for all of your positive comments and 

compliments, which even included a little 

“ditty”.  

 

The treatment didn’t hurt at all 

It really was ok! 

The only thing that really hurt 

Was the bill I had to pay! 

 

We have taken on board all of your comments 

and suggestions, and as a result of the 

questionnaire have been making some changes at 

the practice to enhance your patient experience.  

 

You may have noticed that there are some new 

signs outside of the practice to help new patients 

find us easily. These have been specially made to 

ensure that they are in keeping with the character 

of the building.  

 

 
 

As part of our continuing programme of 

improvements and re-decoration we have just 

installed a new reception desk. 

 

The questionnaire highlighted that some of our 

patients (16%) were unaware of the various 

payment options available at the practice.  We 

have therefore taken this opportunity to explain 

the benefits of our comprehensive Careplan and 

Maintenance plan in this newsletter.  

 

Careplan and Maintenance options 

 

The practice offers a range of dental payment 

plans to help enable you to budget for your 

dental treatment and take the worry out of 

paying for your dental care.  

 

For a fixed monthly fee (from between £11.97 

and £37.23), you can enrol onto our fully 

comprehensive Careplan.  This gives you the 

peace of mind that all of your routine and 

preventative dental care is covered, as well as 

any necessary dental treatment carried out at the 

practice, including fillings, crown and bridge 

work (excluding laboratory charges), root 

fillings and appointments with the Hygienist.   

 

The plan also includes the benefit of UK and 

world-wide emergency cover, supplementary 

Dental Injury and Emergency insurance cover, 

and 5%-15% discount off of monthly premiums 

for additional family members who join using 

the same bank account.  

 

For those patients who attend on a regular basis, 

but find that they rarely need any restorative 

dental treatment done, the Maintenance plan may 

be a more suitable option.   

 

The Maintenance plan covers all routine dental 

care, including examinations, small x-rays, two 

hygienist visits a year and all dietary and oral 

hygiene advice for a fixed fee of £12.83 a month.   

 

Should any other dental treatment be required, 

patients receive a 10% discount from the private 

price list.  Those patients on the Maintenance 

plan also benefit from the UK and world wide 

emergency cover and the supplementary Dental 

Injury and Emergency insurance cover.   

 

We also have a dental payment plan option for 

children, which like our maintenance plan, 

covers all routine and preventative dental care, 

and discounted prices of between 10%-25% on 

any other necessary dental treatment.  

 

If you are interested in joining any of our dental 

payment plans, please do not hesitate to ask your 

dentist who can advise you of the most suitable 

option for you, and how much your monthly 

premium would be, or pick up one of our leaflets 

in reception.  

 

 

 

 


