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Welcome to the next edition of our practice newsletter informing our patients of all the changes which have been 

happening within the practice over the last few months.  

  

Meet the team 
 

In previous editions of our newsletter, the “meet the 

team” section has focused on introducing the 

individual members of our team.  
 

Individually, each team member possesses a wide 

range of skills and attributes; however, it is our 

ability to work together as a team that ensures the 

smooth day-to-day running of our practice.   
 

The practice benefits from a dedicated and long-

standing team who are united with the common aim 

of seeing our practice go from strength to strength.   
 

We believe that an important aspect of providing 

quality patient care is the relationship we build with 

our patients over the years.  
 

Our patients take great comfort in knowing that when 

they return for their routine examinations every 6 

months they will see the same familiar faces. 
 

 
 

The “team” at The Old Malt House Dental Practice 

 

BDA Good Practice 

Silver Membership 

 
The British Dental Association set up the Good 

Practice Scheme in 2001 to help dental practices 

comply with current standards of good practice as 

well as their legal and professional obligations. 
As a member of the Good Practice Scheme we are 

committed to a continual review and audit 

programme of our work processes against the 

standards of good practice. 
 

We are delighted to say that our application for 

membership for 2011 has been successful and that 

the practice has now progressed to silver 

membership. Silver membership recognises our 

ongoing commitment to the Good Practice Scheme, 

with 7 years of continuous membership; it is a 

significant achievement for the whole team. 
 

 
 

Care Quality Commission 
 

The Care Quality Commission (CQC) is probably an 

organisation that you are currently unaware of. It was 

set up by the last government to regulate and oversee 

large healthcare organisations like hospitals and 

healthcare trusts, and more recently nursing homes.  
 

This year the remit has been extended to include 

dentistry and private ambulance services, and next 

year will include our medical colleagues. 
 

There will be no obvious noticeable changes in the 

way that the practice runs as we have always been 

working to the forefront of all the standards set by the 

General Dental Council and the British Dental 

Association.  
 

In a very real way, compliance with CQC is an 

unnecessary duplication of existing regulations. 

Although it has been both time consuming and 

costly, we have absorbed the additional costs without 

raising our charges above the level of inflation for 

this year and, despite the additional time we have 

spent on the registration process, we have still 

maintained all of our training commitments so that 

we can continue to be at the forefront of the clinical 

care we provide to our patients. 

 

 



 

National Smile Month 

15
th

 May – 15
th

 June 

 
The British Dental Health Foundation is the UK’s 

leading independent oral health charity and has been 

campaigning for nearly forty years to improve the 

nation’s oral health.  Each year they run the hugely 

successful campaign “National Smile Month” to 

promote looking after teeth and maintaining them for 

life. This year’s theme is the “Smile Factor”.  Few 

facial expressions are as powerful as a smile. Yet not 

everyone has the confidence to smile simply because 

they are not happy or are self-conscious about their 

teeth.   

 

The campaign aims to raise awareness of the 

importance of good oral health, and help to put the 

smile back on peoples faces with these 3 key 

messages:- 

 Brush your teeth twice a day using a fluoride 

toothpaste 

 Cut down on how often you have sugary foods 

and drinks 

 Visit the dentist for regular examinations  

 

Further information on the “Smile Factor” can be 

found at www.smilemonth.org.  

Also, as is always the case at “The Old Malt House”, 

if you have any questions regarding your smile or 

general oral health please do not hesitate to speak to 

any of our team.  
 

History of The Old Malt House  

The Old Malt House was so named because of the 

belief that it was involved in the malting of barley 

when it was a property in the Pitt River’s estate. 

Since these early origins, it may have been a small 

private school at the end of the 19
th
 century, it then 

became St Mary’s nursing home, this was when the 

extension with its high ceilings was added, and we 

still see some patients who were actually born here.  

During the preparations for D-Day it was still a small 

hospital and after the 2nd World War, the property 

was sold to the McCandlish brothers, Stuart & 

Alexander, and the hospital converted to the dental 

practice. Arthur (Bob) Tarrant then took it over in the 

1950’s and then Brian Thomason, the current owner 

in 1985. So, in over 60 years the Dental practice has 

only had 3 careful owners. 

 

 

What is Root Canal Treatment? 

 
If you have a tooth with a diseased nerve in it and are 

in need of root canal therapy, the following 

information will help you to understand the 

procedure. 

Inside of all normal teeth is a space containing 

nerves, blood vessels, and live soft tissue. It is called 

the dental pulp. Occasionally the pulp tissue is 

abused by trauma, deep decay, large fillings, crowns, 

or other factors, and the pulp tissue becomes necrotic 

(dead). Usually, pulp death results in pain and bone 

destruction visible on dental x-rays. 

 
Treating a necrotic (dead) pulp is a delicate 

procedure requiring the following steps. 

1. A small hole is made in the tooth to allow access 

to the dead pulp tissue. 

2. Using a series of small files, the dead pulp tissue is 

removed from the inside of the tooth. 

3. When the inside of the tooth is cleared of all debris 

and cleaned, this area is filled with a “rubber like” 

material to seal the void inside the tooth. 

 
4. Root canal therapy is between 75-95% effective in 

restoring the tooth back to normal function. 

Occasionally, mild discomfort lingers for a few 

weeks before the tooth feels normal. 

 

Our Promise and Commitment. 

 
We are committed to providing you with a quality 

service, and welcome your comments. 

We are always interested in your opinion, and would 

be grateful if you could take a few minutes to fill in 

our practice questionnaire.  Your feedback is 

important in helping us to look for ways to improve 

our service to you.  

 

And finally, thank you for all of your positive 

comments and compliments about your experiences 

of the practice, we really appreciate them.  

Remember, if we please you – tell others!   

If we don’t please you – tell us! 

 

http://www.smilemonth.org/

